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ast year’s record
levels of participation and attendance
were surpassed at
the recent IITD National Training Awards, held at
Killashee House Hotel in Naas,
Co Kildare. Well over 500 industry professionals gathered
at the gala awards ceremony,
where Bank of Ireland Learning Zone scooped the coveted
top prize.
IITD was delighted to continue its relationship with
Harvest as the main sponsor of
the event, and to partner with
Ibec, NSAI, IMI, CPL Institute
and Association for Coaching
on some
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award catoverall
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as
egories,
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Eamonn Eaton, head of
group learning and engagement at Bank of Ireland, said
that receiving the award from
the IITD was extra-special as
it was the benchmark award
within the industry in Ireland,
and it recognised the commitment within BoI to continually
enhancing the capability and
professionalism of its people.
Organisations, big and
small, from around the country celebrated as their innova-

Nicola O’Neill, managing director of Harvest

and organisations, gives opportunity and builds a talented workforce that can compete globally,” said Cannon.
“When we ask those who
chose to locate in Ireland why
they come here, they consistently say it’s because of our
exceptional and talented people.”
He went on to congratulate this year’s crop of IITD
award winners, recognising
their achievement and wishing them continued success.
As well as winning the overall award, the DAA started the
night by celebrating a win in
Large Enterprises Customer
Services category. Among the
other category winners were
State Street, KPMG, Age Action
Ireland, Dulux, Grafton, Tea-

gasc and Lake Region Medical.
Cross-border group CAWT
(Co-operation and Work Together) won an Excellence in
Coaching Award, while the
Individual Recognition for
Learning Award went to Ciaran Connolly, an employee
of Abbott, Cootehill.
James O’Neill, president of
the Irish Institute of Training & Developmen, updated
guests on new services and
resources for members of the
Institute. “You are leading the
way in training and people development; together we are
getting Ireland moving again,”
he said.
Now in their 16th year,
the IITD National Training
Awards are well established
as the premier awards in Ire-
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March 2011, which made recommendations for the future
development, structure and resourcing of the Department.

The culture of involvement, stakeholder buy in and focus on
‘getting out of your comfort zone’ is demonstrated by staff across
the Department on a daily basis. The learning culture within the
Department is driven by the Executive Board who themselves
lead from the front in engaging learning opportunities across
our enterprise in order to achieve organisational strategic
goals. The delivery of the HR Business Strategy is focused on
equipping the Department with the right skills, expertise and
motivation to provide a world class Department of Finance to
the people of Ireland.
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vation Centre Stage
The main elements of the HR Business Strategy focus on
leadership, organisational workforce and succession planning,
people management, employee engagement and organisational
L&D.

n
Mary McSharry, Assistant HR Manager for the Department
highlighted learning activity in 2016, quoting ‘a total of 618
e
staff (cumulative total) attended over 101 L&D activities.These
s
ranged from training on leadership, management development,
mentoring and coaching. Staff also participated in the Refund
g
of Fees Scheme where accredited learning is seen as being
very valuable for staff to ‘stretch’ and bring new and additional
,
qualifications into their work environment.The introduction of
new L&D initiatives such as our Level 9 Professional Diploma
n
in Financial Services, in conjunction with the Institute of
Banking and UCD provides excellent team learning and will
n
provide positive outcomes for our Financial Services, Banking,
d
International Finance, Risk and Shareholding Management
.
Units of the Department. Other initiatives include the Diploma
in Project Management (level 8) carried out in conjunction
e
with the Project Management Institute (PMI) Ireland and the
g
Diploma in Tax and Tax Policy carried out in conjunction with
n
the AITI.’
There is a strong emphasis on developing our leadership
n
capability at all levels in the Department and the Executive
Board are leading by example where they have undertaken
n
self-awareness and work related behavioural training via
Predictive Index (PI) at individual and team level in late 2016.
n
e
e
l Pictured from left to right are members of the State Street team; Alex Fisher, Helen Coffey,
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DAA overall winners of National IITD Training Award
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The judges chose DAA as
the National IITD winners for
its “strong, site-wide learning

Pictured from left: Michelle Treanor, Mick Byrne, Laura
Lawless, Sinead Gaynor – DAA HR Organisation Capability

continually improve upon all
services we provide to our
airlines, passengers and

